
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 24-07-2024 17:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 24-07-2024 17:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Health And Family Welfare

Department Name/�वभाग का नाम Department Of Health Research

Organisation Name/संगठन का नाम Indian Council Of Medical Research (icmr)

Office Name/काया%लय का नाम Icmr National Institute Of Traditional Medicine

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  ELISA Reader & ELISA Washer

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

8 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 8 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष- से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  6ा7 है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष- से 8टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 8टाट%अप को छूट  6ा7 है

Yes

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली 9मांक (�बड सं<या):
GEM/2024/B/5085170

Dated/=दनांक : 03-07-2024

Bid Document/ �बड द8तावेज़
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Past Performance/�वगत 6दश%न 50 %

Bid to RA enabled/�बड से Dरवस% नीलामी स=9य =कया No

Annual Maintenance Charges Required Yes

Type of Bid/�बड का 6कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 8पGीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवJयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बMक State Bank of India

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथP के प3 मQ होनी चा=हए। 

Beneficiary/लाभाथP : 
Director ICMR NITM
ICMR National Institute of Traditional Medicine, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare
(Director Icmr Nitm)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes
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MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
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not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

10-07-2024 12:00:00

NITM ADMIN is inviting you to a scheduled Zoom meeting.

Topic: Pre-bid Meeting for VRDL Equipment-Elisa Plate reader & Washer
Time: Jul 10, 2024 11:30 AM India

Join Zoom Meeting
https://us06web.zoom.us/j/2672156739?
pwd=B87egm5jSvmJng7x4ScCEIppQK6G8M.1&omn=85473446894

Meeting ID: 267 215 6739
Passcode: NITM

ELISA Reader & ELISA Washer ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/9मशः Uणेी 1 और Uणेी 2 के  8थानीय आपूित%कता% के  Vप मQ अह%ता 6ा7 करने के  िलए आवJयक)

Technical Specifications/तकनीक� �विश�Gयाँ 

Buyer Specification
Document/9ेता �विश�G द8तावेज़ Download

Annual Maintenance

Warranty of required product 3 Year

Annual Maintenance Charges Duration (Post
Warranty) 2 Year

Annual Maintenance Charges Frequenecy Bi-annually

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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Consignees/Reporting Officer/परे�षती/Dरपो=टXग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो=टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Kaveri Mohan
Kumbhar

590010,N.H No. 4, Nehru
Nagar, (Opposite KLE Hospital) 1 15

Buyer Added Bid Specific Terms and Conditions/9ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

The Director
ICMR-NITM
NH#04 Nehru Nagar
Opp. to KLE Hospital
Belagavi-590010
.

6. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

7. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

8. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

9. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
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product having highest value should meet this criterion.

10. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

11. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

12. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

14. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

15. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

16. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

17. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

18. Service & Support

6 / 24



Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

19. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

20. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

21. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

22. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

23. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

24. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

26. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
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self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

27. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Director ICMR-NITM
payable at
Belagavi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

28. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

By Empanelled Inspection Authority / Agencies pre-registered with GeM

Post Receipt Inspection at consignee site before acceptance of stores:
By Empanelled Inspection Authority / Agencies pre-registered with GeM

29. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.  1.      ELIGIBILITY CRITERION
1.1      Only one, manufacturer or its authorized dealer can quote. If both M

anufacturer and dealer quotes for the same tender, both their tenders
will be rejected

1.2      A bidder who has been convicted under the provisions of IPC or CrPC
is not eligible to participate in the tender

1.3      A bidder who wants to quote for more than one brand needs to provi
de the Manufacturer’s Authorization for each brand failing which such 
offers shall not be considered

1.4      The tender is only for GEM Contract of consumables. No bid for non-
consumable items shall be entertained.

1.5      The Director, ICMR NITM reserves the right to accept or reject any of
fer in part or in full without assigning any reasons thereof at any stag
e

 
2.      EXPERIENCE

 
2.1      If the bidder is a Micro or Small Enterprise as per the latest definition

s under MSME rules, the bidder shall be exempted from the requireme
nt of "Experience Criteria" subject to meeting quality and technical sp
ecifications. In case any bidder is seeking exemption from Experience
Criteria, the supporting documents to prove his eligibility for exemptio
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n must be uploaded for evaluation by the buyer
2.2      If the bidder is a Startup as per the latest definitions under MSME rul

es, the bidder shall be exempted from the requirement of "Experience
Criteria" subject to meeting quality and technical specifications. In cas
e any bidder is seeking exemption from Experience Criteria, the supp
orting documents to prove his eligibility for exemption must be uploa
ded for evaluation by the buyer

2.3      In respect of the filter applied for experience criteria, the Bidder or it
s OEM {themselves or through reseller(s)} should have regularly, ma
nufactured and supplied the same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for nu
mber of Financial years as indicated above in the bid document befor
e the bid opening date. Copies of relevant contracts are to be submitt
ed along with a bid in support of having supplied some quantity durin
g each of the Financial years. In the case of bunch bids, the category 
of the primary product having the highest value should meet this crite
rion
 

3.      TURNOVER
3.1      If the bidder is a Micro or Small Enterprise as per the latest definition

s under MSME rules, the bidder shall be exempted from the requireme
nt of "Bidder Turnover" criteria subject to the meeting of quality and t
echnical specifications. In case any bidder is seeking exemption from 
Turnover, the supporting documents to prove his eligibility for exempt
ion must be uploaded for evaluation by the buyer

3.2      If the bidder is a Startup as per the latest definitions under MSME rul
es, the bidder shall be exempted from the requirement of "Bidder Tur
nover" criteria subject to meeting quality and technical specifications.
In case any bidder is seeking exemption from Turnover, the supportin
g documents to prove his eligibility for exemption must be uploaded f
or evaluation by the buyer

3.3      The minimum average annual financial turnover of the bidder
during the last three years, ending on 31st March of the previous fina
ncial year, should be as indicated above in the bid document. Docum
entary evidence in the form of certified Audited Balance Sheets of rel
evant periods or a certificate from the Chartered Accountant / Cost Ac
countant indicating the turnover details for the relevant period shall b
e uploaded with the bid. In case the date of constitution/incorporation
of the bidder is less than 3-year-old, the average turnover in respect o
f the completed financial years after the date of constitution shall be t
aken into account for this criterion.
 

4.      Quality and Warranty
4.1      Non-compliance with quality standards may result in rejection of the

goods.
4.2       The manufacturer/bidder should give an undertaking stating that th

e products they are offering are new, unused, and genuine. In case it i
s found that the product is spurious, the bidder shall be put on tempor
ary debarment or suspension/Removal from list of registered vendors 
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of ICMR NITM and as specified by the decision-making committee and 
competent authority of ICMR NITM. The manufacturer/bidder also und
ertakes that they are solely responsible in case of any discrepancies n
oticed during the supply with regard to the quality, quantity, package
s, leakages, short supplies, damages and the same shall be replaced 
at free of cost. If product is not found as per our requirement then ICM
R NITM has right to cancel the said product item. ( refer Annexure II
I)
 

5.      Delivery
5.1      The ordered items must be delivered at ICMR-NITM unless otherwise

specified in the purchase order within a period of 15 days from the da
te of issue of the purchase order. Supplies are normally accepted on a
ll working days from 9:30 AM to 6:00 PM except on Saturday, Sunday,
and other public holidays.

5.2      All the perishables/hazardous item(s) shall be opened in the presenc
e of the representative of the bidder and the user.

5.3      In case of perishables, or hazardous consumables, the consent of th
e user must be obtained before the execution of the supply so that ne
cessary precautions shall be taken for their effective use. Part delivery
will not be accepted

5.4      Liquidated Damage: As per Clause 9.7.10 (01) on Procurement of 
Goods, 2019 where the delivery of stores or any installment thereof is
accepted after the expiry of the original delivery period, the procuring
entity may recover from the contractor, as agreed, the LD a sum equi
valent to 0.5 (half) percent of the prices of any portion of stores delive
red late, for each week or part thereof of delay. The total damages sh
all not exceed 10% of the value of delayed goods.
 

6.      Order Amendments
6.1      On receipt of the Purchase Order, the Bidder shall check the correct

ness of the rates, terms, and conditions of the Purchase Order. In case
of any corrections, the same should be brought to the notice of the IC
MR NITM for the issue of necessary amendments along with the docu
mentary evidence. In case no reply is received from the bidder within 
five working days after the receipt of the Purchase Order, no further a
mendments shall be allowed to the purchase order and the bidder sha
ll have to supply materials as per the order
 

7.      GST
7.1      Bidders are advised to check applicable GST on their own before quo

ting. Buyer will not take any responsibility in this regard. GST reimbur
sement will be as per actuals or as per applicable rates (whichever is l
ower), subject to the maximum quoted GST %.
 

8.      OEM
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8.1      Wherever Authorized Distributors/service providers are submitting t
he bid, Authorizations Form /Certificate with OEM/Original Service Pro
vider to be furnished along with the bid
 

9.      Arbitration
All disputes will be referred to at Dharwad High Court as per section 12(5) of Ar
bitration and Conciliation (amend.) Act, 2015 for arbitration whose decision will 
be final and binding on both supplier and customer (ICMR NITM)

9.1.1        ICMR NITM and the supplier shall make every effort to resolve 
amicably by direct informal negotiation any disagreement or disp
ute arising between them under or in connection with the Contra
ct.

9.1.2        If, after twenty-one (21) days, the parties have failed to resolv
e their dispute or difference by such mutual consultation, then IC
MR NITM or the Supplier may give notice to the other party of its 
intention to commence arbitration, as hereinafter provided, as to
the matter in dispute, and no arbitration in respect of this matter
may be commenced unless such notice is given.

9.1.3        In case of Dispute or difference arising between ICMR NITM an
d a domestic supplier relating to any matter arising out of or con
nected with this agreement, such disputes or difference shall be 
settled in accordance with the Indian Arbitration & Conciliation A
ct, 1996, the rules there under and any statutory modifications o
r re-enactments thereof shall apply to the arbitration proceeding
s, The dispute shall be referred to at Dharwad high court, Karnat
aka under section 12(5) of Arbitration and Conciliation (amend.) 
Act, 2015 whose award shall be final, conclusive and binding on 
all parties to this order.

9.1.4        The venue of the arbitration shall be the Hono’ble High Court 
of Karnataka Dharwad( Karnataka)

9.1.5        The resultant contract will be interpreted under Indian Laws in
case of Purchase from Indian suppliers and/or United Nations Co
mmission on International Trade Laws (UNCITRAL) in the case of 
foreign suppliers
 

9.2      Notwithstanding any reference to arbitration herein,
9.2.1        The parties shall continue to perform their respective obligatio

ns under the Contract unless they otherwise agree; and
9.2.2         The Purchaser shall pay the Supplier any monies due to the S

upplier
 

10.  Penalty
 

10.1  Without prejudice to and in addition to the rights of the Purchaser to
other penal provisions as per the bid documents or contract, if the Pur
chaser comes to a conclusion that a (prospective) bidder/supplier, dir
ectly or through an agent, has violated code of integrity in competing 

11 / 24



for the contract or in executing a contract, the purchaser may take ap
propriate measures including one or more of the following:
 

10.2   If his bids are under consideration in any procurement
10.2.1     Forfeiture or encashment of bid security
10.2.2    Calling off of any pre-contract negotiations; and
10.2.3    Rejection and exclusion of the bidder from the procurement pr

ocess.
 

10.3  If a contract has already been awarded
10.3.1    Cancellation of the relevant contract and recovery of compens

ation for loss incurred by the purchaser;
10.3.2    Forfeiture or encashment of any other security or bond relatin

g to the procurement;
10.3.3    Recovery of payments including advance payments, if any, m

ade by the purchaser along with interest thereon at the prevailin
g rate.
 

10.4  Provisions in addition to the above:
10.4.1    Removal from the list of registered suppliers and banning/deb

arment of the bidder from participation in future procurements of
the purchaser for a period not less than one year;

10.4.2    In case of anti-competitive practices, information for further pr
ocessing may be filed under a signature of the Joint Secretary lev
el officer, with the Competition Commission of India;
 
 

11.  Termination
 

11.1  Competent Authority, ICMR NITM may take a decision to terminate t
he contract in the following situations-

11.1.1    Supply/delivery of faulty/ spurious material or material non-co
mpliant with the technical specifications as mentioned in the P.O.

11.1.2    Delay in delivery or being nonresponsive will lead to a penalty 
as imposed by ICMR NITM

11.1.3    Temporary Debarment/ blacklisting /Suspension/Removal fro
m the list of registered Vendors of the Manufacturer/Supplier by 
any of the Government Organizations.

 
12.  Payment terms and conditions
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12.1  100% payment for the supply of materials shall be made on a bill ba

sis normally within 30 days against delivery after the same is checked
and found that the item(s) is/are in order by the end user and on recei
pt of a certificate from the ICMR NITM”s end user. The bidder has to s
ubmit a prereceipted bill in triplicate duly stamped along with a certifi
cate mentioned below the details of their bank account for this purpos
e-

12.2  The payment being claimed is strictly in terms of the contract and al
l obligations on the part of the supplier for claiming this payment have
been fulfilled as required under the contract.

12.3  No payment shall be made for part supplies under normal circumsta
nces. ICMR NITM reserves the right. to cancel the purchase order in c
ase the full supply is not effected within the delivery schedule mentio
ned in Para 5.1 above. No payment shall be processed if the firm has 
delivered goods beyond the allowable delivery schedule as mentioned
in Para 5.1 whichever is later

12.4  It is informed with reference to imports that ICMR NITM is eligible for
the levy of concessional customs duty as per GOI notifications Nos. 43
/17 Customs, dt. 30/6/20-17, 10/2018, Integrated Tax, dt. 25/01/2018,
45/17, Union Territory Tax dt. 14/11/2017, 09/2018 Central Tax Dt. 25
/01/2018 and 51/96 - Customs dt. 23/7/1996 and the DSIR letter No. T
UNIRG-CDE (1263)/2021

12.5  Applicable Taxes like IGST, SGST, and CGST in invoices will be as pe
r Government notifications.

12.6  All payments for such PO placed for import shall be made as per the 
value indicated in the PO and invoice.

12.7  The bidder should ensure that the prices quoted are FOR, ICMR NITM
basis, including its packing, forwarding and unloading at ICMR NITM a
s per the purchase order and inclusive of all taxes and duties.

12.8  Invoices must be submitted in accordance with the terms specified i
n the purchase order
 

13.  Additional Clause For Annual Maintenance Charges
13.1  Bidder / OEM has to give an undertaking that after expiry of warrant

y period, it will provide AMC Service for next 2 years for the offered pr
oducts at the rate not more than 5 % of contract price per annum. Bu
yer reserves the right to enter into an AMC agreement ( covering prev
entive maintenance and servicing)with the Successful Bidder / OEM af
ter expiry of the Warranty period at rate as mentioned above and the 
payment for the AMC charges would be made Biannually after renderi
ng of the AMC Services of the relevant AMC period. Performance Secu
rity of the successful bidder shall be forfeited if it fails to accept the A
MC contract when called upon by the buyer. The original Performance
Security of contract will be returned only after submission and verifica
tion of AMC Performance Security for 5% of total AMC value valid up t
o AMC period plus 2 months (if there is no other claim). (Undertakin
g of acceptance to be uploaded with bid).
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13.2  AMC charges to be indicated as percentage of cost of Product/Equip
ment quoted for each year after the warranty period.

13.3  GST shall be included in the AMC Charges quoted.
13.4  Since AMC charges are to be paid only later for each year during AM

C period , applicable performance guarantee amount after placement 
of contract shall be based on the cost of product/equipment and not o
n basis of cost of equipment along with AMC Charges.

13.5  The AMC Contract shall be an offline contract to be handled by buye
r. The payment of AMC will be made on AMC frequency (biannual) bas
is after satisfactory completion of said period, duly certified by end us
er and scope of AMC

Annexure-I
Bidder Information Form
 
 

(a)     [The Bidder shall fill in this form in accordance with the instructions
indicated below. No alterations to this format shall be permitted and no 
substitutions shall be accepted. This should be done on the letter head 
of the firm].

Date: [insert date (as day, month, and y

ear) of Bid Submission] Tender No.: [inse

rt number from Invitation for bids]
Page 1 of               pages

 
01
.

Bidder’s Legal Name -

02
.

In case of JV, legal name of each party:

03
.

Bidder’s actual or intended Country of Registration:

04
.

Bidder’s Year of Registration:

05
.

Bidder’s Legal Address in Country of Registration:

06 Bidder’s authorized representative inform
ation Name:
Address:
Telephone/Mobile numbers:
Email Address:

07
.

Attached are copies of original documents of: [check the 
box(es) of the attached original documents]
Articles of Incorporation or Registration of firm named in 1, above.
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Signature of Bidder
                                                

 
Name
                                                                        

 
Business Address
                                                  

 
Mobile Number        

 
 

Check List: Duly filled check list to be submitted.

(Following documents to be provided in a pdf and all page of the bid should be
numbered)
Sno Content Submitted

(Yes/No)
 

Supporting Page
Number of bid

1. Index / Table of Content   
2. Organization Registration (MSM

E/GST/Establishment
Registration Certificate)

  

3. OEM Authorization
Certificate / Manufacturer Auth
orization certificate

  

4. Compliance of product
specification and supporting do
cument

  

5 In case any bidder is seeking e
xemption from Experience /
Turnover Criteria, the supportin
g documents to prove his
eligibility for exemption

  

6 MSME certificate ( if applicable)   
7 GST registration certificate   
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8 Startup certificate ( If applicabl
e)

  

9 Financial statements with net pro
fit, duly audited / certified by Cha
rtered Accountant (CA) of the last
three financial years

  

10 AMC UNDERTAKING ( AS PER CLA
USE 13 IN ATC

  

11. Tender acceptance letter – Annex
ure IV

  

 
 

Annexure-II
Manufacturer’s Authorization Form

 
[The Bidder shall ensure that the Manufacturer shall fill in this form in accordan
ce with the instructions indicated. This letter of authorization should be on the l
etterhead of the manufacturer and should be signed by a person with the prope
r authority to sign documents that are binding on the manufacturer]. Date: [ins
ert date (as day, month and year) of bid submission]

Tender No.:
To:
WHEREAS
We _______________________________who are official manufacturers of ___________
having factories at ______________________________________do hereby authorize___
_________to submit a bid the purpose of which is to provide the following goods, 
manufactured by us ____________________and to subsequently negotiate and sign
the contract.
We hereby extend our full guarantee and warranty in accordance with Clause _
___ of the General Conditions of Contract, with respect to the Goods offered by t
he above firm.
Signed:
Name:
Title:
Duly authorized to sign this authorization on behalf of: _________________________
___Dated on______day of_____,___________            [insert date of signing]
Place:
 
Date:
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Signature and seal of the Manufacturer/Bidder

 
Annexure III

 

2 ELISA Reader & ELISA Washer 1

   

 ELISA Reader  

 Ø  Capability: 6-384 well microplates and strips, with flat, round
, or “V” bottom well  

 Ø  The Instrument should be CE/ IVD Certified.  

 Ø  The user interface needs to be through external PC with mini
mum programming steps  

 Ø  The instrument needs to be able to read the end point and ki
netic reactions.  

 Ø  The instrument should have xenon flash lamp with long life o
f billion flashes.  

 Ø  Photometric range needs to be between 0 to 4.000 OD  

 Ø  Should have wavelength range:  200 – 950 nm or better
, selectable at 1nm  

 Ø  Instrument needs to have a spectral range between 200- 950
nm or better  

 Ø  Need to have both single and dual wavelength reading
option.  

 
Ø  Minimum resolution of 0.0001 OD means reading should be d
isplayed with a minimum of 3-4 decimal points for accurate qua
ntitative measurements.

 

 Ø  The instrument should have inbuilt incubation and linear 
shaking options for longer kinetic assays etc.  

 Ø  The instrument needs to have in built programmable plate li
near and orbital shaking in minutes and seconds  

 Ø  Should have temperature control from ambient +4 degree t
o 40oc and above.  

 Ø  The instrument needs to be able to read one 96 well micro pl
ate within 10-15 seconds for faster turnaround time.  
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 Ø  Reading Accuracy & Precision needs to be ≤ 1%.  

 
Ø  Instrument needs to able to calculate cut off by its own and t
o have facility of all major quantitative calculations/ curve (line
ar, cubic spine, quadratic, etc.

 

 Ø  It should have a facility for plate mapping and visualize data
in numerical and heat map/ virtual image format  

 Ø  Full qualitative and quantitative analysis, including all major 
curve fittings and comprehensive QC function.  

 Ø  Results i.e. Abs, Sample No. Graph and interpretation must b
e seen in matrix form on the screen/ PC  

 Ø  Display: Operation through PC or LCD touch screen  

 Ø  Windows-based software, Lifetime upgradable license free so
ftware should be supplied along with the instrument  

 Ø  Calibration: Instrument to be calibrated on installation.  
 Ø  Power supply needs to be 100-240V AC  

 Ø  Should be FDA/CE/BIS approved product, and Manufacturer a
nd Supplier must be ISO certified.  

 
Ø  The minimum installation base needs to be 50 number
s in reputed Government Institute. List should be attach
ed with BID

 

 
Ø  Services required: Installation & onsite validation; Calibration
certificates, Manuals: Operation, maintenance & part list with d
etailed specifications; Operational & maintenance training.

 

 Accessories  

 Ø  Supplied with compatible Window PC, external colour pri
nter, and stabilizer  

 

Ø  PC should be new generation Intel i7 or better with at le
ast 16 GB RAM, 1 TB HDD, DVD RW drive, at least 4 USB ports, 
Keyboard, Mouse, 27” or larger size monitor, Windows 10 profe
ssional 64 bit along with UPS compatible to support simultaneo
us usage of PC and machine to be supplied.

 

 Ø  Printer: Duplex colour printer  

 Ø  Warranty: Minimum three years from the date of completio
n of satisfactory installation. A demonstration is required.  

 Ø  AMC for 2 years or more from the date of expiry of warrant
y.  
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Ø  Contact details of the manufacturer, supplier, and local servic
e agent to be provided; Any Contract (AMC/CMC/ad-hoc) to be 
declared by the manufacturer  

 
Ø  In case of any breakdown or emergency, onsite service shoul
d be provided by technical experts within 48 hours.  

 
Ø  The submitted specifications should match the online verifiab
le brochure, should provide the link for the brochure. Any discre
pancy in the brochure noted shall lead to disqualification.

 

 ELISA Washer  

 Ø  The instrument should have at least 4" or better color LCD to
uchscreen display  

 Ø  The instrument manifold needs to be 8 or 12 channel.  

 Ø  Needle height needs to be adjustable for dispensing and aspi
ration according to the size of the wells.  

 Ø  A minimum of >50 number of protocol need to be programm
able and saved in the instrument.  

 Ø  The instrument needs to wash strips as well as 96 well plates  
 Ø  Wash cycle needs to be for 1 -8 wells  

 Ø  Should have a soak facility option, programmable in minutes 
and seconds up to 25 minutes or better.  

 Ø  Washer needs to be able to adapt U, V, flat or curved bottom 
plates  

 Ø  Wash volume needs to be 50- 2500 μL with the increment of 
50 μL.  

 Ø  The washer needs to have a facility of horizontal/ linear s
haking.  

 Ø  The shaking time needs to be programmable in minutes and 
seconds up to 25 min.  

 Ø  The instrument is able to adjust the flow rate of buffer at leas
t 5 speeds.  

 Ø  Washer needs to be able to perform continuous wash, cross 
wash, bottom wash, normal wash  

 Ø  Precision needs to be <5% CV  
 Ø  Waste Bottle needs to be one and along with vacuum bottle  
 Ø  Wash Bottle needs to be minimum one in quantity  
 Ø  Rinse Bottle needs to be minimum one in quantity  
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Ø  Automatic Priming needs to be done at the registered chang
e of Buffer  

 Ø  The microplate must be docked in a removable plate carrier, 
whose decontamination can be performed  

 Ø  Instrument must have an Aerosol Cover to prevent particulat
e matter during the wash cycle.

 

 Ø  The instrument plate carrier needs to be autoclavable  
 Ø  The washer needs to have the feature of omitting the strip.  
 Ø  Residual volume per well needs to be less than 3 μL.  
 Ø  Power supply needs to be 100-240V AC  
 Ø  Supplied with 2KVA stabilizer  

 Ø  Should be FDA/CE/BIS approved product, and Manufacturer a
nd Supplier must be ISO certified.  

 
Ø  Services required: Installation & onsite validation; Calibration
certificates, Manuals: Operation, maintenance & part list with d
etailed specifications; Operational & maintenance training.

 

 
Ø  The minimum installation base needs to be 50 in the r
eputed Government Institute. List should be attached w
ith BID

 

 Ø  Warranty: Minimum three years from the date of completio
n of satisfactory installation. A demonstration is required.  

 Ø  AMC for 2 years or more from the date of expiry of warrant
y.  

 
Ø  Contact details of the manufacturer, supplier, and local servic
e agent to be provided; Any Contract (AMC/CMC/ad-hoc) to be 
declared by the manufacturer

 

 Ø  In case of any breakdown or emergency, onsite service shoul
d be provided by technical experts within 48 hours.  

 
Ø  The submitted specifications should match the online verifiab
le brochure, should provide the link for the brochure. Any discre
pancy in the brochure noted shall lead to disqualification.

 

  

 
Ø  The duration of the warranty period will begin after the prope
r installation of the equipment and submitting of the user satisf
actory report.
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Ø  Unpacking and Shifting the consignment to the installation
site is to be included in the scope of supply. Bidder/manufactur
er/authorized service provider should take responsibility to lift/s
hift the consignment from unloading site to the installation site.
If needed, Bidder has to arrange for the laborers at no charge t
o ICMR-NITM. (Before submitting the quotation, bidders may vis
it Site to know unloading site and installation site)

 

 

Ø  Installation, Commissioning and Training is included in the sc
ope of supply. Bidder, Manufacturer and/or its authorized repre
sentative should undertake installation and commissioning of th
e equipment.

 

 

Ø  A complete system should be installed, tested for its perform
ance as per the manufacturer’s SOP/guidelines and demonstrat
ed to the Institute's Users. In depth training should be provided
to the Institute's users for maintenance, usage, and application
s

 

 Ø  Mandatory to submit all the documents as per BID ATC  

 

Annexure IV
 

TENDER ACCEPTANCE LETTER
(To be given on company Letter Head)

To
Director
ICMR-National Institute of Traditional Medicine Nehru
Nagar, Belagavi – 590 010.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No._____________________ at ICMR-NITM, Belagavi – Reg.
Dear Sir
1. I/We have downloaded/obtained the tender document(s) for the above menti
oned from the GeM site(s) namely:https://gem.gov.in
2. I/We hereby certify that I/We have read the entire terms and conditions of the
tender documents (including all documents like annexures) which form part of t
he contract agreement a nd I/We shall abide hereby by the terms/conditions/cla
uses contained therein.
3. The corrigendum (s) issued from time to time by your
department/organizations too have also been taken into consideration, while su
bmitting this acceptance letter.
4. I/We hereby unconditionally accept the tender conditions of above mentioned
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tender document(s)/corrigendum (s) in its totality/entirely.
5. I/We do hereby declare that our firm has not been blacklisted/debarred by an
y Govt. Department/Public Sector undertaking in last 3 years.
6. I/We certify that all information furnished by the our firm is true & correct an
d in the event that the information is found to be incorrect/untrue or found viola
ted, then your department/organization shall without giving any notice or reaso
n thereof or summarily reject the bid or terminate the contract, with out prejudi
ce to any other rights.

 
 
 

Yours faithfully
(Signature of the Bidder, with Office Seal)

 
 
.

Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges
1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period – Percentage to be indicated- A1.
3.1.2 AMC charges for second year after warranty period – Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period – Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period – Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period – Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 to 10% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मQ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मQ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मQ �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मQ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तaकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
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का आधार होगा।

---Thank You/ध'यवाद---
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