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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3152014
Dated/fzier : 18-02-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-02-2023 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-02-2023 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

Icmr National Institute Of Traditional Medicine

Item Category/Hg $Heany

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Others; Mali/Gardner Helper , Manpower Outsourcing
Services - Minimum wage - Unskilled; Others; Mali/Gardner
Helper

Contract Period

6 Month(s) 4 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

50 Lakh (s)

Years of Past Experience Required for

same/similar service/>¢l/8aa Aar3it & fow
fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services
required

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHS Pe/ and

Turnover

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and

Turnover

Yes

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsif eAid & |2 pays
aRrer depelichl TUBIRUT o 3o Wl
This bid has been created/published with floor
Floor Price price(minimum value) selected by the Buyer. Service

Providers are advised to quote above the minimum floor
value.

Evaluation Method/fei®a ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required

No

ePBG Detail/&fidish fazor

Advisory Bank

State Bank of India

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 3.00
Duration of ePBG required (Months)/3ddisit &t g

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Hurga
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Director ICMR NITM

ICMR National Institute of Traditional Medicine, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare

(Director Icmr Nitm)

Splitting/fasrsier
Bid splitting not applied.

MII Compliance

MIl Compliance Yes
MSE Purchase Preference/tatds @llg adiar
MSE Purchase Preference/Tauds @G adiadr Yes

2/14



1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:The Bidder Should Have Executed At
Least 5 No. Projects With Contract Value Not Less Than 40 Lakh For Each Contract Of Providing Manpower
Services To Central/ State Government Departments/ Public Sect

Geographic Presence: Office registration certificate:Bidder must have a registered office/branch office
within a radius of 150 Kms from NITM- Belagavi for smooth functioning and supervision. Documentary evidence
(Establishment cert.) to be submitted.

Scope of work & Job description:1676703629.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1676703778.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1676703781.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Others; Mali/Gardner
Helper (1)

Technical Specifications/da=lidh fafafEar
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ123/bidding/biddoc/bid-4447298/1676703629.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ123/bidding/biddoc/bid-4447298/1676703778.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ123/bidding/biddoc/bid-4447298/1676703781.pdf

Specification Values
Core
Skill Category Semi-skilled
Type of Function Others

List of Profiles

Mali/Gardner Helper

Educational Qualification

High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)

Additional Details
Title for Optional Allowances 1 0

Designation Supervisor-Gardener
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/@XRcd/Raiféar i
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr Rez:uhriizsd to Requirement
ifrd
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Consignee
Reporting/Officer/

R/ Raféar
B

S.No. /5.

Address/adr

Number of
Resources to
be hired

Additional
Requirement

Kaveri Mohan
Kumbhar

590010,N.H No. 4, Nehru
Nagar, (Opposite KLE Hospital)

e Minimum daily
wage (INR)
exclusive of GST :
671

e EDLI (INR per day)
:0

e Bonus (INR per
day): 0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Provident Fund
(INR per day) :
87.23

e ESI (INR per day) :
21.81

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 6

Manpower Outsourcing Services - Minimum Wage - Unskilled; Others; Mali/Gardner

Helper ( 9)

Technical Specifications/daih fafAEar

Specification Values
Core
Skill Category Unskilled
Type of Function Others

List of Profiles

Mali/Gardner Helper

Educational Qualification

High School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience

0 to 3 Years
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Specification

Values

State NA

Zipcode NA

District NA

Addon(s)

Additional Details

Title for Optional Allowances 3 0

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Designation Gardener
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/qfc/Ruiféer aifeamrdr

Cor.\signee_
| Addressma | Resourcesto | Additonal
el
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S.No./&. || Reporting/Officer/ Number of

Consignee

Additional

rase Address/adr Resources to Requirement

be hired
A

e EDLI (INR per day)
:0

e Bonus (INR per
day) : 0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR

Kaveri Mohan 590010,N.H No. 4, Nehru per day) : 0

Kumbhar Nagar, (Opposite KLE Hospital) 9 e Minimum daily
wage (INR)

exclusive of GST :
595

e ESI (INR per day) :
19.34

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
77.35

e Tenure/ Duration of
Employment (in
months) : 6

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
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PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director ICMR-NITM

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Annexure-Il

Bid Specific Additional Terms and Conditions (ATC) to GeM pre-defined Ter
ms and Conditions

1. Experience Criteria Evaluation

Bidders shall upload the WORK COMPLETION CERTIFICATE OR PERFORMANCE
CERTIFICATE along with contract order issued by the Central/State Government Dept.
, institutes/centres, etc., in the following format:-

S.No Institute/De | Nature of | Period of co | Amount Of Co | Furnish Work C
partment Na | Contract | ntract only ntract ompletion Certif
me in last 3 FY icate /Performa

(Not less than | nce Certificate
50 Lakh per c

ontract)

2. Minimum Average Annual Turn over Criteria (300% of contract value)

Only Chartered Accountant certified document for last 3 Financial year to be uploade
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3. As per DoE, Ministry of finance, Gol O M No0.6/18/2019-PPD dated 23.7.2020 GFR 1
44 (xi) bidder must submit the following undertaking on GeM Portal.

I/we have read the clause regarding restrictions on procurement from a bidder of a ¢
ountry which shares a land border with India. I/we certify that this bidder is not from

such a country. I/we hereby certify that this bidder fulfils all requirements in this rega
rd and is eligible to be considered for procurement on GeM.

4. Payment of wages to the engaged manpower should be done before 07th
of the following month.

5. Character and antecedents of engaged staff must be verified by the bidder agency
from the concerned police station/ authorities and proof thereof should be submitted
immediately to ICMR-NITM.

6. No vendor can claim service charges beyond the rate at which, GeM order was pla
ced.

7. Payment will be made upon submission of invoice/bills in original on monthly basis
to the agency through electronic transfer. The documentary evidence for payment of
ESIC and EPF shall be furnished along with the bills. The bills should be submitted

maximum by 10th of the following month.

Bill must have the following enclosures:-

A) EPF staff-wise contribution & remittance statement - (EPF contribution is to paid b
y the contractor upto the maximum wage ceiling of Rs.15,000/- per month, as ame
nded from time to time)

B) ESI staff-wise contribution & remittance statement (ceiling of Rs.21,000/- per mon
th as amended from time to time)

C) GST Remittance challans/receipts

D) Payslips of all staff indicating all emolument and deductions (the same will be che
cked and verified by ICMR-NITM while processing the invoice)

9/14



E) Agency’s Bank statement proof indicating salary disbursement

F) Agency shall not open a separate bank accounts in respect of manpowers. The pa
yment of wages shall be deposited directly to manpower bank accounts by agency.

8. The contractor is liable for payment of all applicable taxes/cess/levies, etc.,

9. The contractor shall ensure that they deploy only qualified personnel at site as per
requirement of ICMR-NITM. The contractor must provide ESI Card, Suitable uniform, |
D Card / Badge, Shoes and Safety equipment at their own cost, for safety and shall
ensure their proper maintenance.

10. Before undertaking the contract, the bidder should furnish the details of manpow
er to be employed by them.

11. The manpower deployed by the contractor as mentioned in the bid document to
be maintained and if there is any difference in man power, the replacement to be pr
ovided with prior intimation.

12. The Contractor should submit ESIC Registration Certificate and EPF Registration
Certificate immediately after award of contract. The deduction towards ESIC and EPF
to be furnished along with the bills.

13. Behavior of personnel employed by the contractor shall in no way be detrimental
to the administration. The contractor shall provide personnel of good character, physi
cally fit, efficient, well behaved and skillful in their duties. In case the behavior of the
deployed manpower is found to be non-satisfactory, the same manpower should imm
ediately be replaced by agency as per instruction of ICMR-NITM, Belagavi.

14. Unpunctuality to duty and unauthorized absence of manpower will be viewed seri
ously.

15. Bidders must in writing provide Acceptance of Additional Terms and Condition (AT
C) document.

16. In case, any unforeseen incident/untoward incident occurs towards deployed man
power, the responsibility lies with agency only.
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17. The bid is liable for rejection if any of the documents/annexures requested in ATC
is not submitted in the prescribed format.

18. Bids will be summarily rejected if the rendered services in the past do not comply
with statutory provisions, viz., EPF, ESI, Payment of taxes and salary to the engaged
staff, and the payments not made in a specific time.

19. The Director ICMR-NITM reserves the right for termination of contract with one m
onth notice during its tenure, in case the services are found to be unsatisfactory and
breach of any of terms and condition of contract.

20. Agency shall not take any decision on terminating /replacing contract staff withou
t consulting Administration, ICMR-NITM, Belagavi.

21. Any kind of unethical and corrupt practices from the contractor will not be entert
ained and serious action will be taken.

22. TECHNICAL BID DOCUMENT & TENDER ACCEPTANCE LETTER IS ENCLOSE
D AS ANNEXURE -A & ANNEXURE-B RESPECTIVELY, WHICH MANDATORILY N
EEDS TO BE SUBMITTED BY BIDDER.

Annexure -A

TECHNICAL BID DOCUMENT
(Bidder should upload the following document
s in bid with Checklist)

Particul Page No.
Sl. ars

No.

Name of the Registered Firm/Company

2.| Organization Registration (MSME/GST/Esta
blishment Registration Certificate in Karna
taka)

Labour Contract (Central) license.
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4.| License No. obtained from the controlling autho
rity under

Section 7(5) of The Private Security Agencies (
Regulation) Act, 2005 (attach photocopy of the
license with validity) for security services (If ap
plicable)

5.| Annual Turnover for the last three Financial
Year (attach Audit Certificate -Chartered A
ccountant Certified only)

6.| Experience atleast 3 Nos. of contract value not
less than Rs.20 lakhs for each contract for pro
viding manpower services to Central/State Gov
ernment Department for last 3 years- (attach
only performance/completion certificate)

7.| Tender acceptance letter - Annexure B

Seal & Signature of the bidder

Annexure- B
TENDER ACCEPTANCE LETTER

(To be given on company Letter Head)

To

Director

ICMR-National Institute of Traditional Medicin
e Nehru Nagar, Belagavi - 590 010.

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No. hiring service at ICMR-NITM,
Belagavi - Reg.
Dear Sir

1. I/We have downloaded/obtained the tender document(s) for the above mentione
d “Work” from the GeM site(s) namely:https://gem.gov.in

2. 1/We hereby certify that I/We have read the entire terms and conditions of the te
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https://gem.gov.in/

nder documents (including all documents like annexures/scope of works/SLA) whic
h form part of the contract agreement and I/We shall abide hereby by the terms/c
onditions/clauses contained therein.

3. The corrigendum (s) issued from time to time by your department/organizations
too have also been taken into consideration, while submitting this acceptance lett
er.

4. |/We hereby unconditionally accept the tender conditions of above mentioned te
nder document(s)/corrigendum (s) in its totality/entirely.

5. I/We do hereby declare that our firm has not been blacklisted/debarred by any G
ovt. Department/Public Sector undertaking in last 3 years.

6. I/We certify that all information furnished by the our firm is true & correct and in
the event that the information is found to be incorrect/untrue or found violated, th
en your department/organization shall without giving any notice or reason thereof
or summarily reject the bid or terminate the contract, without prejudice to any oth
er rights.

7. We are in compliance with the provisions of Contract Labour (R&A)
Act 1970, Minimum Wages Act, 1948, the Minimum Wages Rules 1950, P
rovisions of EPF & ESIC Rules.

8. We have valid License as per Section 12 of Contract Labour (R&A) Act 1970, obt
ained from
Labour Department for the contract works and the necessary registration with PF
& ESIC

9. We have not been in default of payment to any labour employed/Provided by us
to any other Principal Employer.

10. We have not defaulted/short paid EPFO or ESIC contributions to our employees.

Yours faithfully

(Signature of the Bidder, with Office Seal)

Disclaimer/s=haxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zar 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS I arel U F X § W
W giady & TE9 F AT F qTY qH AT @S RS ared T a7 drs o = 37 g # s g & fow i oy o
Sig g% a5 ¢ arer FaH wREd & wE Ghgd alfds & W9 dd FHT [T T S Igurel Bl aen AR B o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230218
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